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Due to changes in Google's guidelines, there are some general changes in version 9: 

1. Since the app's background management structure has changed, you will find an 
empty project list after updating. 
If there are still old projects on the device that you want to access again, follow the 
instructions under “4. Migrate projects from the old structure to the new one.” 

2. If the app is uninstalled, all projects, including the data, will also be removed from 
the device in the future. This also applies to any data that has not yet been 
uploaded. 

  

1. Recommendation: Transfer data that has not yet been uploaded 

Recommendation: Before updating, check that all data has been transferred to the 
server. 
If there is data for a project that has not yet been uploaded on the device, this is indicated 
by a yellow warning triangle (Fig. 1). 
 
 

 
Fig. 1 

 
 
There are two options to upload the data. 
Either select the menu in the top right corner to transfer the interview data for all projects, 
or press and hold your finger on the project and then select “Upload interview data”. 
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2. Installation of the „mobile CIS“-App >= 9.0  

Now install the new app. You can find it in the Play Store or as an APK at 
https://www.ifad.de/downloads. 
 
 

3. Note when opening the app 

If there were already projects in the CIS app, a message will be displayed when you open 
the app (Fig. 2). 
If you want the message to be displayed again the next time you open the app, tap next to 
the message and the window will close; otherwise, tap “Do not show again”. 
 

 
Fig. 2 

 
After installation, your project list will be empty due to changes in the management 
structure in accordance with current Google guidelines. If these projects are of interest to 
you, you can migrate them. 
 
 

4. Migrate projects from the old structure to the new one 

To migrate existing projects, select “Migrate Old Projects” from the menu at the top right 
(Fig. 3). 
 

 
Fig. 3 

  

https://www.ifad.de/downloads
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During the migration process, you must grant the app permission to access the previous 
storage location on the device (Fig. 4). 
Confirm the message with “Allow”. 
 

 
Fig. 4 

 
Then locate the “CIS” folder and select it by tapping on the folder (Fig. 5). 
 

 
Fig. 5 

 
 
Once you have selected the folder, tap “Use this folder” at the bottom (Fig. 6). 
 
 

 
Fig. 6 
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You will now be asked to give your consent again (Fig. 7). 
 

 
Fig. 7 

 
The projects are then migrated. Depending on the number and size of the projects, this 
may take a few minutes (Fig. 8). 
 

 
Fig. 8 

 
The projects are now visible again in the project list. 
 
This process cannot be repeated. The next time you start the app the “Migrate Old 
Projects” menu item will be disabled (Fig. 9). 
 

 
Fig. 9 
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5. Another important change: App Uninstallation 

Unlike previous versions of the app, when you uninstall it, all projects, including the data, 
will also be uninstalled. This also applies to any data that has not yet been uploaded. 
Therefore, always make sure that all data has been uploaded before uninstalling the app. 


