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Installation of the CIS Computer Interview System 
 

- The CIS Computer Interview System must be installed before 
 CIS interview projects (questionnaire) can be installed and run. 
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1. Installation of the CIS Computer Interview System 
 
 
If you have received the installation file by E-Mail 
 
Copy the file to a folder of your choice on your computer. 
If you want to install the CIS Computer Interview System on mobile interview  
computers, copy the file to a data medium (USB stick) 
 
Start ” CISsetup_9.0.xxx.exe“ by double-clicking File Explorer. 
 
Follow the installation instructions. 
 
 
 
 
If you have received the installation file on a data medium  
(CD-ROM, USB stick) 
 
Open the data medium using File Explorer (if it does not open automatically). 
 
Start “CISsetup_9.0.xxx.exe“ by double-clicking File Explorer. 
 
Follow the installation instructions. 
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Close all Windows programs (Fig. 1). 

 

 
 

Fig. 1 
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Settings for the installation: 
 
Select the user group for which CIS shall be installed (Fig. 2). 
  

 

 
 

Fig. 2 
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Select which usage rights should be activated for the interviewer: 
- Show data collect button 

The “Collect” button is displayed. 
- Show project delete button 

The “Delete projects” menu item is displayed. 
- Show choice export folder 

When exporting, you can decide where the data should be exported to. If not 
set, the data will be exported to the default CIS folder on the device. 

- Enable test button 
In the case of test interviews, there is the possibility to jump within the 
interview by entering a question number into the test-box. 

 
Define the proxy settings if a proxy is used for the internet connections (Fig. 3). 
 

 

 
 

Fig. 3 
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Confirm pre-selection of the folder to which you want to save CIS. 
If you wish to select a different folder for the installation, click “Browse…” and select a 
different folder (Fig. 4). 
  

 

 
 

Fig. 4 
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Under “CIS projects path” confirm the pre-selection of the folder, where the CIS projects 
will be saved and under “CIS settings” confirm the pre-selection of the folder, where the 
CIS settings will be saved. 
 
If you wish to select a different folder for either one, click “Browse…” and select a different 
folder (Fig. 5). 
 

 

 
 

Fig. 5 
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The details required for the CIS installation have been given and the installation can begin 
(Fig. 6). 
 

 

 
 

Fig. 6 
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Installation: 
 
During the installation process, a dialog will display the installation status.  
 
After installation has been successfully completed, the closedown dialog  
(Fig. 7) will be displayed. 
 

 

 
 

Fig. 7 
 


